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Fair Credit Reporting Act Claimant
Singing the Blues After Failed Bid for
Big Payday

On February 21, 2024, a Memphis, Tennessee, arbitrator returned an award in favor of a national retailer represented
by FormanWatkins attorney Jake Banks. Claimant sought damages totaling $202,721.00, based on the retailer’s alleged
violations of the Fair Credit Reporting Act. After hearing testimony and reviewing the parties’ briefing, the arbitrator
entered an award in the retailer’s favor, awarding nothing to the Claimant.
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